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On July 29, 1999,Toronto City Council passed a bylaw that permits the creation and legalization of “second suites” or
rental apartments in single detached and semi-detached houses across the city.This provides the opportunity for homeowners
to create new affordable rental housing units in the City of Toronto. Approximately one in five rental units in Toronto can be
found in private homes.

“The Second Suites Operating Guide” has been developed as a resource for current, new and would-be landlords.
It is intended to help homeowners gain a better understanding of their rights and responsibilities as landlords.While the
material contained in this booklet was developed with the single-unit landlord in mind, the information is applicable and
useful for all small-scale landlords.

S H O U L D  Y O U  B E C O M E
A  L A N D L O R D ?
The decision to become a landlord is one that should not be made
lightly.When you choose to rent part of your home you become
a landlord.The title of landlord brings many financial, legal and
moral responsibilities. So, take the time to learn and understand
just what you are getting into before you leap into the business
of renting.

Renting is a business, whether you are renting one unit or twenty
units. It is important that you understand fully the commitment
you are making. Landlords, their properties, and rental relationships
are governed by many laws and regulations.The Tenant Protection
Act, the Ontario Fire Code, the Ontario Building Code, municipal
property standards and other laws, such as the Income Tax Act,
regulate landlords.

Being a landlord involves much more than simply collecting rent.
Once you decide to rent, you can no longer control what goes
on within the rented premises.You cannot direct when or what
the tenant cooks nor can you impose limits on the tenant’s use of
water and electricity. If your tenant decides to have an overnight
guest, you cannot ask the guest to leave.

In Ontario, residential rental relationships are governed by the
Tenant Protection Act (TPA).The TPA establishes a legal framework
that defines the rights and responsibilities of landlords and tenants.
Any disputes that arise between a landlord and a tenant that
cannot be resolved independently are decided by the Ontario
Rental Housing Tribunal.

Security of Tenure
If you choose to become a landlord, you must realize that the law
provides your tenant with a wide range of rights. It is important
for landlords, current, new and would-be, to understand and
respect the rights of tenants. A landlord cannot terminate a rental
agreement simply because he or she doesn’t want that person as
a tenant. A tenant is entitled to stay in possession of the rented
premises unless the landlord has a valid reason to end the rental
agreement.

If a dispute develops between you and your tenant, the tenant has
the right to remain in the rental unit until the matter has been
resolved. A dispute may involve an application to the Ontario
Rental Housing Tribunal.You must continue to provide the same
facilities and services that were provided to the tenant before the
dispute.You may only regain possession of the rented premises
under the following conditions:

a) The tenant voluntarily gives up occupation or possession of the
premises by:

• vacating the rental unit after a notice of termination
is given;

• vacating the rental unit according to a mutual agreement; or
• abandoning the premises;

b) The tenant vacates the premises as a result of an Order issued
by the Ontario Rental Housing Tribunal; or 

c) The tenant is removed from the premises by the Sheriff’s 
Office under the authority of an eviction Order from the 
Ontario Rental Housing Tribunal.

Income Tax Considerations
Anyone who is thinking of becoming a landlord must consider
the impact additional rental income will have on their financial
situation. Rental income is usually a welcome supplement to the
cost of home ownership, however, it is important that you keep
in mind that this extra income is taxable.You must claim the net
rental income you receive from any tenant who is not a family
member.You are permitted to make certain deductions for
housing-related expenses from the gross rent. This means that if
you are renting out one-third of your home, you are allowed to
subtract one-third of certain expenses from the rent you collect.
You are also entitled to deduct expenses that relate specifically
to the rental unit.

The expenses you can deduct from your gross rental income
include: heat, water, electricity, mortgage interest, property
taxes, maintenance, repair costs, etc. Expenses you are not
allowed to deduct include: the cost of land and the principal
portion of a loan or mortgage. Once you have made all the
allowable deductions, you are left with your net income.This
is the amount you report to Revenue Canada.

Another tax benefit you receive from rental income is the ability
to continue contributing to your RRSP. Net rental income is
included in the calculation that determines the amount you may
contribute to an RRSP next year. So, a landlord who has retired
could continue generating a RRSP contribution potential until the
end of the year, or until the landlord’s spouse turns 69 years old.

There are some disadvantages that may result from the increased
income.The additional income may leave you ineligible for
certain government benefits such as the child tax benefit, the
GST credit, and the Guaranteed Income Supplement.These may
be reduced as a result of the higher income level.
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Insurance
If you have a mortgage then you are required to have insurance
on your property. If you don’t have a mortgage, you should have
some form of insurance coverage.

Your insurance requirements will change if you decide to create
and rent a second suite.

If you decide to rent, you must inform your insurance carrier.
Rent is considered business income in the insurance business
therefore you will need to enhance the type of insurance you
carry and the amount of coverage.The recommended minimum
amount of liability insurance is $1 million.You should also be
prepared to pay an increased insurance premium. However, the
cost of coverage will vary depending on several factors, one of
which is the location of the property. A landlord shield policy is
also available from some insurance companies.This protects
landlords from loss of rent and often provides discounts if
supervision, maintenance and security of the rental unit is
provided by the landlord.

Many insurance policies will not provide coverage if the tenant
has an exotic pet on the premises.

You should ensure that your Tenancy Agreement requires the
tenant to obtain insurance coverage.Your Tenancy Agreement
should also require that the tenant provide you with confirmation 
they have done so by obtaining a certificate of insurance.Tenants
are generally required to purchase insurance for their contents
as well as liability.The minimum amount of liability insurance a
tenant should carry is $1 million.The cost of insurance coverage
for a tenant is in the range of $250 per year.

Current Value Assessment and Rental Units
In 1998, Current Value Assessment (CVA) was implemented in
municipalities across Ontario. CVA resulted in significant property
tax changes, increases and decreases, because assessments had not
been updated for many years.

The Tenant Protection Act (TPA) was also implemented in 1998.
Under the TPA, rent may be automatically reduced if the property
tax decreases by a specified amount.According to the TPA, if the
property tax decreases by more than 2.49%, the rent must be
automatically reduced.

What Does this Mean for the Small Scale Landlord?
You do not have to own several rental units to be affected by
automatic rent decrease provision.The City of Toronto is obligated
to notify all tenants of their right to an automatic rent decrease,
not just those living in buildings with fewer than six units.

Rents do not automatically increase if property taxes increase.
Increased property tax is a valid reason for a rent increase,
however, if you want to increase above the annual guideline
then you must seek the approval of the Ontario Rental Housing
Tribunal to pass the additional cost onto your tenant.

Ontario landlords who received a property tax increase between
2003 and 2004 that exceeded 0.68% can apply to the Ontario
Rental Housing Tribunal for an Order to increase the rent above
the 1.5% guideline.You may have to make applications for several
years running if the property tax increase is phased in over a
period of years.

Q U E S T I O N S  A N D  A N S W E R S
Am I governed by the TPA?

Generally, landlords who are the owners of the property and rent
self-contained units are governed by the TPA. However, exemptions
for specific types of rental accommodation do exist. Some of the
more commonly encountered exclusions include flats with shared
facilities (the owner shares kitchen or bathroom facilities with a
renter) and tourist accommodation.

If I decide I want my tenant to move, how much notice must I give?

A Tenancy Agreement cannot be terminated unless a valid reason
exists, as defined by the TPA.There are several types of notices as
well as notice periods depending on the reasons for termination.

I’ve heard that a tenant cannot be asked to move out in the winter
months, is this true?

This is not true. Provided you have a valid reason for termination,
a notice may be issued anytime. A tenant, however, does not have
to vacate the premises until an Order has been issued by the
Ontario Rental Housing Tribunal and enforced by the Sheriff’s
department.

My Tenancy Agreement requires the tenant to obtain insurance. How
can I be sure my tenant has lived up to this responsibility?

You can request that your tenant provides you with documentation
of insurance coverage, however, you cannot enforce this request.
The Tenancy Agreement documents the tenant’s responsibility
to obtain insurance but the tenant’s failure to do so is not your
responsibility.

My tenant is responsible for their own electricity because there is a
separate meter. What is my responsibility if the electricity is cut off by
the supplier?

If you are not responsible for providing electricity to your tenant
(which should be specified in a Tenancy Agreement) then you are
not responsible for providing electricity if the service has been
discontinued by the supplier.

How would the government know if I didn’t declare rental income on
my tax return?

It is illegal for landlords who rent to non-family members not to
report rental income received.You are required to claim the rent
you receive as income.Tenants are permitted to claim the Ontario
property tax credit based on the amount of rent they have paid.
Canada Revenue Agency can cross-check addresses if a tenant has
claimed the Ontario property tax credit.

Why must I reduce the rent if the property tax decreases?

The TPA requires that the rent be reduced if the property tax
for the premises in which the rental unit is located decreases by
more than 2.49%.You have the right to seek a variance in the rent
reduction by filing an application with the Ontario Rental Housing
Tribunal within a specific time period.

How would a tenant know that the property taxes had been reduced?

The City of Toronto will send notices to all tenants advising of
property tax decreases.The TPA requires the municipality to notify
tenants of properties containing more than six units, however, the
Act does not prevent the municipality from notifying tenants of
smaller properties. A tenant could also contact the City Finance
Department to learn whether the property tax had decreased.
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H O W  M U C H  R E N T
C A N  Y O U  C H A R G E ?
One of the questions most landlords ask is “how much rent
can I charge?” Issues relating to rent, such as rent increases,
rent decreases, lawful rent and rent rebates are all governed
by the Tenant Protection Act (TPA).

Vacancy De-control
Ontario landlords have been governed by various forms of rent
control since 1977. However, under the TPA, landlords receive
some relief from rent controls, because you are allowed to charge
a new rent whenever your second suite becomes vacant. Currently,
when a new tenant moves in, the rent charged for the unit is
linked to the tenant in that unit (lawful rent), rather than the
rental unit itself.

How Does a Landlord Decide the Amount
of Rent to Charge?
Many landlords rely on newspaper advertisements to determine
the “market rent.”They look for advertisements for rentals similar
to their unit (location, size, services and facilities).

Existing Tenancy Agreements
If you have an active Tenancy Agreement that was created before
the TPA came into force on June 17, 1998, there may be a
“maximum rent” for your rental unit. A maximum rent would
have come into being if you did not, for whatever reason, use the
annual rent increase you were entitled to either by the annual
guideline or as a result of capital improvements.

The TPA froze maximum rent levels on the day it came into force.
If you have a legal maximum rent for your rental unit that is more
than the rent you currently charge, you could increase the rent up
to the maximum level as of June 1998.You must give 90 days
notice to increase rent to the legal maximum. Maximum rent will
disappear once the existing tenant moves out.

Setting the Rent
The TPA allows you to charge whatever rent the market will bear
upon vacancy. It is strongly suggested that you conduct a little
research to bring the amount of rent you may actually charge into
perspective:

• Keep in mind that the rent level for second suites is 
generally 20% below the rent levels of high-rise units;

• Find out what other landlords are asking for units in the 
same area with similar facilities and services;

• Factor in some room to negotiate.You should ensure that 
you have some flexibility to negotiate the rent with an 
applicant;

• Place an advertisement. If you don’t receive any calls you’ll
know that the rent you are asking is too high.

Q U E S T I O N S  A N D  A N S W E R S
Am I allowed to change the rent from one tenant to the next?

The TPA allows you to set a new rent once the rental unit is
vacated. It is expected that this will provide all landlords with
the opportunity to “catch up” to the rent levels of similar units.

I provided laundry facilities for the last tenant but would rather not
do that any longer. What if I stop providing laundry facilities?

You are permitted to change both the level of rent and the
services and facilities provided once a tenancy is terminated and
the unit is vacated.

Can I remove facilities such as cable TV and laundry during
the tenancy?

If you decide to provide certain services or facilities at the start
of a tenancy, you cannot later withdraw those facilities without
compensating your tenant for the loss of service.You and your
tenant may, for example, enter into an agreement to decrease
the rent.

The tenant has asked for an air conditioner. If I purchase and provide
an air conditioner can I increase the rent?

Yes, you can increase the rent because you are providing a new or
additional service.You and your tenant can agree on the amount
of rent increase for the new or additional service/facility and this
will not affect the annual rent increase you are allowed to take.

How do I determine the amount to increase the rent for a new
or additional service or facility?

The amount of rent increase shall be the actual cost to you for
providing the service or facility. If an actual cost cannot be
established or if there is no cost, a reasonable amount based on
the value of the service or facility should be determined. If you
decided to remove a service or facility, the same principle applies
in reverse.
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H O W  W I L L  Y O U  F I N D
A  T E N A N T ?
There are many different ways to advertise your second suite,
from a sign in the window to an internet advertisement. Each
of them will attract a different group of prospective tenants.You
may advertise in a number of different locations to let as many
people as possible know about your vacant second suite.

Housing Help Centres
Housing Help Centres are nonprofit organizations that provide
free services to tenants and landlords. Staff assist prospective
tenants in finding reasonably priced apartments.You can list your
second suite with a Housing Help Centre for free. An ad listed
with a Housing Help Centre can be very detailed. Detailed
information can save both you and your prospective tenant from
the frustration of a wasted trip or phone call. Housing Help
Centres can also provide assistance after the unit is rented.They
can help mediate disputes between landlords and tenants as well
as provide you with information and referrals.

There are seven Housing Help Centres in the
City of Toronto:

East York Housing Help ..............................416 424-2008
Etobicoke Housing Help
North Office ..........................................416 741-1553
South Office ............................................416 255-5286
North York Housing Help............................416 244-0724
Scarborough Housing Help ..........................416 285-8070
York Housing Help
c/o York Community Services ............416 653-5400 EXT 274
Woodgreen (Toronto East) ..............416 469-5211 EXT 1175

Newspapers
Newspapers are the most common way to advertise for a tenant.
There are a number of different types of papers, ranging from the
large dailies to smaller specialty newspapers. Many are listed in
the Yellow Pages under Newspapers.

Major Newspapers
Advertising in one of the major daily newspapers is very popular.
Their ads reach a large number of people but they can be
expensive. Due to the expense, only limited information about
the unit is usually given.You may, therefore, spend a lot of time
giving additional information over the phone to prospective
tenants who then may not be interested.

Community/Local Newspapers
There are many community and local newspapers in Toronto.
Some of them focus on a particular geographic area, while others
serve different cultural or language groups. Although community
newspapers do not have as large of circulation as the big dailies,
their advertising rates are less. It is important to check how often
they are published. Some put out three editions a week while
others come out on a weekly or even a monthly basis.The
Mirror/Guardian newspapers are examples of local newspapers.

Rental Papers
These papers only publish listings of units for rent and come out
on a weekly basis. Besides giving a description, it is also
sometimes possible to include a picture of the building for an
additional fee.The Renter’s News is an example of a rental paper.

Internet Newspapers
All the big newspapers now have Internet sites with a classified
section. Some list the same classified ads as the regular
newspapers while others have separate listings for their Internet
site.The benefits of an Internet ad are that it can be read by
people outside of Toronto who may be moving here and that new
ads are added throughout the day.The Internet, however, is still
not available to everyone and this will limit the number of people
who see your ad.

Other Methods of Advertising

Sign
On the plus side, signs are cheap and easy. However, they only
reach people who walk or drive by.You may also get some
unwanted knocks on the door even if you put a phone number
on your sign. If you live in an area where many people pass by
and is popular with renters, such as near a university or college,
you may wish to consider using a sign.

Student Listings
Most universities and colleges have housing registries. Some will
list apartments for free while others charge a fee. If you live near
a college or university and have a vacancy for September, your
second suite will be popular with students.When renting to
students, remember that they usually do not stay in one place for
more than one or two years, and may not stay for the summer.
For listings, look under Schools in the Yellow Pages and ask for
the Student Housing Service or Registry when you call.

What to Put in the Ad
A good ad not only attracts attention but also serves as the first
level of screening. By giving as many details as possible, people
will be less likely to call if the rental unit does not suit them.
On the other hand, ads for apartments often need to be short
and to the point.You should at the very least include the nearest
intersection, the number of bedrooms, the rent, whether utilities
are included and the date available. If you are only available
during certain hours, include this in the ad to stop your answering
machine from filling up with messages from frustrated callers.
Additional information such as whether there is parking, access
to laundry, etc., can also be included.The more information you
provide, the more likely your ad will attract those you wish to
rent to.

Example:

Jane/Wilson–1 bd bsmt in house; $700 incl;
newly reno’d; access to yard; lndry; no pgk;
Oct 1; Bob 416 555-8479 after 5.
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Why Should You Screen Prospective Tenants?
Renting is a business. Screening prospective tenants helps you
protect your business by staving off bad risks. Here is some
information on the laws that regulate screening and using rental
applications to screen prospective tenants.

Legal Considerations
When screening, it is important to know the legal reasons for
refusing to accept a prospective tenant.The Tenant Protection Act
and the Ontario Human Rights Code are the laws which define
these reasons.The TPA assures landlords of the right to screen
prospective tenants and states: “In selecting prospective tenants,
landlords may use, in the manner prescribed under the Human
Rights Code, income information, credit checks, credit
references, rental history, guarantees, or other similar business
practices as may be prescribed in the regulations made under the
Human Rights Code.” (Section 38)

The Ontario Human Rights Code allows you, as a landlord, to
request from a prospective tenant credit references, rental history
information and permission to conduct credit checks.You may
use any of this information alone or in combination to accept or
refuse a prospective tenant.

The use of income information is more complicated. As a
landlord, you may request income information as long as you ask
for credit references, rental history information and permission
to conduct credit checks as well. If these are given, you must
consider them as well as the income information when accepting
or refusing a prospective tenant.You may use income information
alone to accept or refuse a prospective tenant only if that is all he
or she gives you after having requested the other information.

You have the right to ask for a guarantor or a co-signer from a
prospective tenant.You may also require a deposit to hold a unit
for a prospective tenant.The deposit would then become part of
first and last month’s rent should you accept that person as your
tenant.

Under the Human Rights Code, it is illegal to refuse to rent to a
person because she or he:

• is on welfare or government assistance
• is pregnant or has children (adult only apartments are no 

longer allowed) 
• has a mental or physical disability
• is sixteen or seventeen and living on their own

or because of:
• race
• colour
• ethnic origin
• place of origin
• ancestry
• citizenship (nationality)
• sex
• sexual orientation
• marital status (single, married, separated, divorced,

widowed or common-law)
• age
• religion

Rental Applications
To help in the screening process, you should use a rental
application form and require each prospective tenant to complete
it. A rental application allows you to obtain specific information
to assist you in deciding whether the prospective tenant is a
reasonable risk. An application form generally requires a
prospective tenant to provide information about their
financial institution, employment, income, rental history, and
references.The form must contain a clause that authorizes you to
collect credit-related information once the prospective tenant has
signed the form.

Using the Information from the Rental Application
After you have collected all the necessary information, you must
verify that it is accurate.To begin with, you should confirm
employment, references, and previous landlords by calling the
contact names given. It is a good practice to cross-check the
names, addresses and telephone numbers in the telephone book
to ensure that they are current and accurate. Doing a credit check
can be more difficult. Credit checks often involve gaining access
to records at the credit bureau, which can be difficult unless you
are a member of the credit bureau or hire a company that
specializes in doing credit checks.

Sometimes a prospective tenant cannot provide all the
information that the rental application asks for. For instance,
a newcomer to Canada or a person getting their first apartment
will not be able to give previous landlords. In this case, you may
wish to consider having no rental history differently from having
a bad rental history.

Once you have collected and reviewed all the information, you
must decide whether to accept or refuse the prospective tenant.
Remember to take into account the legal requirements discussed
above when making your decision.
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Q U E S T I O N S  A N D  A N S W E R S
I do not want to have children living in the apartment. Can I say that
it is an “adults only” apartment?

No, “adults only” apartments are illegal.You cannot refuse to rent
an apartment to someone because they have children.This is
discrimination and is illegal under the Ontario Human Rights
Code. It is also against the law to refuse to rent an apartment
to someone for any of the other reasons listed by the Ontario
Human Rights Code.

Do I have to follow the guidelines under the TPA and the Ontario
Human Rights Code for selecting a tenant?

Legally you must follow guidelines for selecting a tenant that
are established by TPA and the Ontario Human Rights Code.You
may be discriminating against prospective tenants if you do not
follow the guidelines. A prospective tenant can file a complaint

with the Human Rights Commission if they think you have
illegally discriminated against them.

How can I make sure I rent to someone who will be a good tenant?

The best way to reduce the risk when renting out an apartment
is to legally screen all prospective tenants. Check the references,
rental history and credit ratings of prospective tenants.This will
give you a good idea of whether the tenant will pay their rent on
time and follow the other responsibilities outlined in the TPA.

I have a prospective tenant who has good references but who is on
social assistance. How can I be sure that I will get my rent?

People who receive social assistance are just as likely to pay the
rent as any other perspective tenant.You should use the same
screening process to decide whether a person on social assistance
is a good risk.You cannot refuse to rent an apartment to someone
because they receive social assistance.

W H AT  I S  A
T E N A N C Y  A G R E E M E N T ?
TheTenant Protection Act (TPA) defines a Tenancy Agreement as 
“a written, oral or implied agreement between a tenant and a
landlord for the occupancy of a rental unit . . .” The small
scale landlord often foregoes the formality of a written Tenancy
Agreement and opts for a firm handshake to seal the deal,
generally to their disadvantage.You are strongly encouraged
to document the terms of the agreement you have with your
tenant by putting it in writing.

Why Does a Landlord Need a Written Tenancy
Agreement?
The law does not require a written Tenancy Agreement, however
using one is recommended. It will define both you and your
tenant’s responsibilities and enables you to reserve certain rights.
Landlords are responsible for maintaining rent records for annual
rent increases and defending a possible challenge to the lawfulness
of the rent. Stating the agreed upon rent in the Tenancy Agreement
provides clear documentation.

Information to Include in a Tenancy Agreement
A Tenancy Agreement generally defines who is responsible for
what.The information and issues that are commonly included are:

• Your name, address and phone number and those
of your tenant;

• Facilities or services included such as parking
(indicate location and any extra charge);

• The rent amount, due date and payment method
(you cannot demand postdated cheques);

• The tenant’s deposit of last month’s rent;
• Your payment of 6% annual interest on last month’s rent;
• Define the tenant’s responsibilities (such as pay rent,

keep the rental unit in an ordinary state of cleanliness,
repair any damage caused willfully or as a result of 

negligence, etc.)
• Your responsibility for maintenance, quiet enjoyment

and damage;
• Your responsibility to provide and not interfere with

vital services (heat, hydro and water);
• Who pays for property tax and utilities;
• A clause limiting the use of the rental unit to residential 

premises;
• Expiry date of the agreement;
• Your responsibility concerning abandoned property;
• Procedure for the tenant to give notice of termination;
• Requirement for the tenant to obtain contents and

liability insurance;

Any additional provisions you may wish to include that do not
conflict with the TPA, or any rights you may wish to reserve,
such as:

• the right to require your consent for the tenant to assign 
or sublet the unit;

• the right to enter the rented premises to perform annual 
maintenance, inspection or other reasons you may need
to enter the unit;

• the right to charge for replacement keys if the originals
are lost;

• the right to charge up to $20 for NSF cheques

The TPA requires that every Tenancy Agreement entered into on
or after June 17, 1998 include the legal name and address of the
landlord for the purpose of the tenant in paying rent and giving
notices or documents under the Act. If there is not a written
Tenancy Agreement, the TPA requires the landlord to give the
tenant written notice of the landlord’s legal name and address to
be used for giving notices and documents within 21 days after the
tenancy begins. If you fail to comply with this requirement, the
tenant’s obligation to pay rent is suspended until you have complied.
You are also required to provide your tenant with a copy of the
Tenancy Agreement within 21 days after the tenant signs it and
returns it to the landlord.
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What Is the Difference Between
a Written Tenancy Agreement and a Lease?
A written Tenancy Agreement should not be confused with a lease
or fixed term agreement. Under a fixed term or lease agreement
you and your tenant make a commitment for possession of the
rental for a specific term, generally one year, but the term may be
longer or shorter. It is essential that you realize that when you
enter into a fixed term Tenancy Agreement (or a lease), it may
only be terminated if the tenant fails to live up to specific
obligations.The grounds to terminate a fixed term rental
agreement (or lease) include:

• failing to pay rent;
• damaging the premises either willfully or through neglect;
• interfering with the reasonable enjoyment by you or 

another tenant of their home;
• overcrowding (contravening health, housing or safety 

standards);
• impairing safety; or
• performing an illegal act or conducting an illegal business 

on the premises.

A fixed term Tenancy Agreement cannot be terminated early
unless the tenant agrees or the reasons listed above exist.The
landlord may only terminate the tenancy at end of the term
for following reasons:

• persistent late rental payment;
• you require possession of the unit for yourself or an 

immediate family member;
• the property has been sold and the purchaser or an

immediate family member wishes to occupy the premises;
• extensive repairs or renovations are required;
• the property will be converted to a use other than rental 

residential; or
• the property will be demolished.

Finally, you must understand that if you entered into a fixed term
Tenancy Agreement and it expires, the tenant does not have to
vacate the unit. A tenant is not required to vacate the rented
premises unless the landlord has issued a notice of termination
for legitimate reasons and obtained an Order from the Ontario
Rental Housing Tribunal directing the tenant to vacate the premises.

Termination Agreements
An agreement to terminate the tenancy is not enforceable if:

• it was a condition of a Tenancy Agreement;
• was created at the time the Tenancy Agreement

came into effect.

Conflicts with the Law
You should be aware that if any aspect of your Tenancy Agreement
is in conflict with the TPA or other law, it cannot be enforced. An
example is the inclusion of a “no pets clause” in the agreement.
The TPA allows tenants to have pets, however, the Tenancy
Agreement may have specified that no pets are permitted on
the premises. Since the Tenancy Agreement is in conflict with the

law it is not enforceable. Under certain circumstances, you may
proceed to terminate a tenancy if the pet is dangerous or causing
damage, an allergic reaction or other disturbances.

Mitigation
Under the TPA, if you or your tenant were to have a claim against
the other, he or she is obliged to take steps to minimize the other
person’s loss. A typical example of this principal in practice is a
situation where a tenant signed a lease for one year but vacated
after six months.The landlord must make an effort to re-rent the
premises to minimize his or her loss.

Rent Deposit
You are entitled to require the tenant to pay a deposit for the last
month’s rent.The deposit for last month’s rent must be paid before
the tenancy starts.The last month’s rent deposit is not a damage
deposit. It is to be applied as rent for the last month of the tenancy.
You are required to pay the tenant interest on the deposit annually
at the rate of 6 percent. If you fail to pay interest when due, the
tenant is allowed to deduct the amount of interest from a future
rent payment.

How Does the Landlord Obtain the Deposit?
Landlords often require a deposit with the rental application,
as a sign of the applicant’s good faith.The deposit can be all or
part of the last month’s rent. Once you have checked references
and accepted an applicant, he or she is required to increase the
deposit to the amount equal to one month’s rent.

Other Fees
Other deposits, such as a damage deposit, are strictly prohibited
by the TPA. However, under specific circumstances, you are
permitted to charge replacement or refundable deposits. Charges
for certain administrative costs are also permitted.These may
include:

• Payment for additional keys or key cards requested by the 
tenant, not greater than the direct cost.

• Payment for replacement keys or key cards, not greater 
than the direct replacement cost, unless the replacement
is required because you (on your own initiative) changed 
the locks.

• Payment of a refundable key or key card deposit, not 
greater than the expected direct replacement cost.

• Payment of NSF (bad cheque) charges charged by a 
financial institution to you.

• Payment of an administration fee, not greater than $20,
for an NSF cheque.

• Payment for a tenant’s court or Ontario Rental Housing 
Tribunal application fees.

Postdated Cheques
You are not permitted to require a tenant to provide postdated
cheques for the payment of rent.
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Q U E S T I O N S  A N D  A N S W E R S

How can I ensure that a tenant will vacate after one year?

There is no way for a landlord to ensure that the tenant will
vacate the rental unit after one year. If you and your tenant have a
lease agreement for one year, the tenant is entitled to remain on
the premises until you give notice to terminate the tenancy.You
must have a valid reason to terminate a tenancy under the TPA.
Also remember that if you require a tenant to agree to terminate
the tenancy at the time the Tenancy Agreement is entered into,
the agreement to terminate is invalid.

Can I terminate the tenancy if I have signed a lease with the tenant
and then need the place for my daughter who is getting married?

Termination of a Tenancy Agreement because you, in good faith,
need the apartment for your daughter is a valid reason. However,
the termination date of the notice cannot become effective until
the lease expires. If you signed a lease agreement for one year,
you may not terminate the tenancy before the expiration date
unless the tenant agrees.

I didn’t require a deposit for a last month’s rent when I rented the
apartment three months ago, can I ask for it now?

You may only enforce your request for a deposit for last month’s
rent if you do so on or before the date the Tenancy Agreement is
created.You cannot require that a deposit be paid after the
tenancy is created.

Can I require the tenant to pay a deposit equal to two months?

The TPA limits the amount of rent deposit you may require
to the rent for one rent period: one week’s rent if the Tenancy
Agreement is weekly; if the Tenancy Agreement is monthly, then
one month’s rent as a deposit.

The tenant agreed not to bring in any pets but has been “dog
sitting” for three months, can I give a notice of termination?

The TPA allows tenants to have pets regardless of whether the
tenant agreed not to. If the tenant signed an agreement not to
have a pet, then that agreement would have been in conflict
with the law and would be unenforceable.You do have the right
to issue a notice of termination if the pet has caused damage,
disturbances, allergic reaction or is of a dangerous breed.

Can I collect a damage deposit if the tenant agrees?

The TPA does not allow you to require a damage deposit,
whether the tenant agrees or not. An agreement of that nature
conflicts with the law and you could face a fine for making
unlawful charges.
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W H AT  A R E  Y O U R  R I G H T S
A N D  R E S P O N S I B I L I T I E S ?
Landlords and tenants have many rights and responsibilities that
are established under the Tenant Protection Act (TPA). Additional
duties and responsibilities may be defined in written Tenancy
Agreements that you and your tenant have entered into. It is
important to note that while you and your tenant may agree to
certain terms in a Tenancy Agreement, they cannot agree to terms
that are in conflict with the law.

The Rental Unit
Throughout the course of the Tenancy Agreement you are
responsible for maintaining the rental unit in a good state of
repair and for complying with health, housing and safety standards.
In addition, you are also responsible for maintaining any appliances
that may have been provided as part of the Tenancy Agreement,
such as a stove, refrigerator, etc., and any facilities, such as laundry,
that may have been provided. If you fail to maintain appliances or
facilities that are part of the Tenancy Agreement, the tenant may
seek a reduction in rent for loss of service. If the appliances or
facilities require repair as a result of damage caused by the tenant,
you may seek reimbursement for the cost of repair or replacement
and may also seek termination of the Tenancy Agreement as a
result of the damage.

Heat
Usually, it is your responsibility to heat the second suite.The
heating season in the City of Toronto begins on September 15
and ends on June 1.You are required to provide heat or the means
to heat the rented premises to 21C.

Vital Services
You must provide the tenant with vital services from the
beginning of the Tenancy Agreement until the day the tenant
moves out.Vital services are defined in the Tenancy Agreement
and include:

• hydro;
• fuel;
• heat; and
• water (both hot and cold)

At no time during the tenancy are you permitted to interfere with
or cut off the supply of these services. In fact, penalties will result
if you are found to have interfered with the supply of a vital service.

Who Can Stay in the Rental Unit?
The tenant has the right to have guests and overnight guests on
the premises, for an extended period of time.The tenant is not
required to tell you they want to have overnight guests.

Entry by Canvassers
You cannot restrict reasonable access to your second suite by
candidates for election or their representatives.

Locks
You may not alter the lock on any entry door to the rental unit
without giving the tenant a replacement key.You should use
caution when changing the locks and provide the tenant with
written notification explaining that the locks will be changed to

ensure that the tenant does not misunderstand your action as an
unlawful eviction.

Similarly, the tenant is not permitted to change the lock on
an entry door to the rental unit without your consent. If you
discover that the locks have been changed without your consent,
you may seek an Order requiring the tenant to provide you with
a replacement key or pay for the cost of changing the locks.

Entering the Rental Unit
It is essential that you have a clear understanding of the rules
respecting when a landlord may and may not enter the rental
unit.These rules are established by the TPA.The notice
requirements are specific and, if you fail to comply with the
notice requirements, the tenant may take action against you.

Emergencies
• You may enter the rental unit without notice in cases of 

emergency.While the term “emergency” is not defined in 
the TPA, landlords are expected to use their common 
sense and good judgment.

• You may also enter the rental unit if the tenant consents to 
the entry at the time of entry.There is no need to provide 
the tenant with a notice that you will enter the unit if the 
tenant agrees.

Housekeeping
• Some Tenancy Agreements require landlords to clean the 

rental unit at regular times.You are not required to provide
written notice if the times are specified in the Tenancy 
Agreement. If the agreement requires you to clean the unit
but does not specify the time, you may enter the unit
between the hours of 8:00 a.m. and 8:00 p.m.

Showing the Rental Unit
You have the right to enter the rental unit to show the unit to
prospective tenants if the following apply:

• you and your tenant have agreed the tenancy will be 
terminated or one of you has given notice of termination;
and

• you enter the unit between the hours of 8:00 a.m. and 
8:00 p.m.; and

• before entering, you inform your tenant or make a 
reasonable effort to inform the tenant of your intention
to enter the premises.

Entering the Rental Unit for Other Reasons
You must provide the tenant with at least 24 hours written notice
before entering the unit.The notice must specify the reason for
entering, and the date and time the rental unit will be entered.
You are permitted to enter the rented premises during the hours
of 8:00 a.m. and 8:00 p.m., however, the time of entry should be
specified.You may enter for the following reasons:

• To do repair work;
• To allow a potential mortgagee or insurer to view the 

rental unit;
• To allow a potential purchaser to view the rental unit;
• For any other reasonable reason for entry that was 

specified in the Tenancy Agreement.
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Subletting and Assignment
All landlords should understand the difference between subletting
and assignment.

Subletting
The sublet of a rental unit occurs when the original tenant gives
another person the right to occupy the unit but retains the right
to reoccupy the rental unit at some future date.When a rental
unit is sublet, the original tenant continues to be responsible for
paying the rent and meeting the obligations of the Tenancy
Agreement.

• The TPA permits a tenant to sublet a rental unit, however,
this must be done with the consent of the landlord.You 
cannot unreasonably or arbitrarily withhold your consent.

• The tenant is also required to end the sublet before the 
end of their Tenancy Agreement.

• You or your original tenant is entitled to seek an Order to 
recover possession of the rental unit if the sublet tenant 
stays beyond the term of the sublet agreement.

Assignment
The assignment of a rental unit occurs when the original tenant
transfers the rental unit and all rights and responsibilities in the
Tenancy Agreement to another person.When a unit is assigned,
the original tenant is no longer responsible for the rent or the
condition of the rental unit.

• The TPA gives all tenants, regardless of the type of 
tenancy, the right to assign the rental unit.

• The assignment of the rental unit must be done with the 
landlord’s consent. If a tenant assigns a rental unit without 
first obtaining your consent, you may seek an Order to 
evict the unauthorized occupant. An Order must be sought
within 60 days of your discovering the unauthorized occupancy

• You must not arbitrarily or unreasonably withhold consent 
of a rental unit to a potential assignee.

• Once you have given consent to assign the rental unit to 
someone, you may not later refuse consent.

• You may only charge the reasonable out-of-pocket 
expenses incurred in giving consent to the assignment or 
consent to a specific assignee.

• Within 30 days after a request was made for assignment,
a tenant has the right to give notice to terminate their 
tenancy if:

• you refused to give general consent to an assignment
of the rental unit;

• you did not respond to the general request within seven 
days;

• you refused to consent to an assignment of the rental unit 
to a specific assignee; or

• you did not respond to the specific request within seven 
days after the request was made.

Pets
You cannot prohibit a tenant from having a pet or use the
presence of a pet as a reason for the termination of the Tenancy
Agreement in spite of any agreement you and your tenant may
have.The TPA allows tenants to have pets, however, you may
issue a notice if:

• the pet causes a serious allergic reaction, damage or a 
disturbance to you or other tenants;

• the pet is of a breed that is inherently dangerous; or
• the past behaviour of an animal of that species has 

substantially interfered with the reasonable enjoyment
of the premises by you or other tenants.

Damage
The tenant is responsible for repairing any damage that was
caused by willful or negligent conduct of the tenant, a guest
or another person permitted on the premises by the tenant.

Cleaning
You have the right to expect the tenant will take responsibility
for the ordinary cleanliness of the rental unit, unless the Tenancy
Agreement requires the landlord to clean the premises.

Harassment
You are responsible not to harass, obstruct, coerce, threaten or
interfere with the tenant.The tenant is also responsible not to
harass, obstruct, coerce, threaten or interfere with the landlord.

Reasonable Enjoyment
It is your responsibility to ensure that all tenants have reasonable
enjoyment of the premises. If the conduct or behaviour of a
tenant interferes with that of another tenant, you must take steps
to correct the situation.Your failure to provide your tenants with
reasonable enjoyment may result in a tenant seeking compensation.

Prompt Rental Payments
You have the right to receive rental payments on the date the
rent is due as established in the Tenancy Agreement. If a tenant
fails to pay the rent lawfully owing under a tenancy agreement,
the landlord may give the tenant notice of termination.

Annual Rent Increases
You are entitled to annual rent increases in accordance with the
provisions established under the TPA provided proper written
notice is given to the tenant.

Last Month’s Rent
You are entitled to require the tenant to increase the deposit you
hold for last month’s rent by the amount the rent has increased.

Interest on Last Month’s Rent
You are required to pay the tenant interest on the last month’s
rent deposit at the rate of 6 per cent. Interest must be paid
annually. If you fail to pay interest as required the tenant may
deduct the interest from a future rental payment.

Proper Notice
You have the right to receive a written notice from the tenant
that complies with the requirements of the TPA if the tenant
chooses to give a notice of termination.
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Q U E S T I O N S  A N D  A N S W E R S

My tenant indicated she may have to sublet the apartment,
can she do this?

She has the right to sublet the premises for the remainder of her
term. If she has a lease with four months remaining, she may only
sublet for that period of time. If there is no lease agreement and
she rents on a monthly basis, she can sublet for a portion of the
month.

My tenant has allowed another person to stay with her. Is this
overcrowding?

She is permitted to have additional people live with her and she
does not need to obtain your approval provided the unit is not
overcrowded according to health, housing or safety standards.You
may issue a notice of termination if the unit is overcrowded.Your
tenant has an opportunity to correct the situation and avoid eviction.

My tenant’s son broke the window with his baseball. Who is
responsible?

Your tenant is responsible for damage they cause or damage that
is caused by people permitted on the premises by the tenant.
Formalize your request by putting it in writing. If you are unable
to resolve this problem, you may wish to seek help through
mediation or issue a notice of termination.

Is my tenant allowed to have visitors every night?

Your tenant has the right to have visitors every night provided
the tenant and guests are not disturbing other tenants or you.

My son has asthma and cannot tolerate cigarette smoke. The tenant
originally agreed not to smoke on the premises but is now doing so.
What can I do?

Contact your tenant and remind them of your agreement. If the
tenant fails to cooperate, you may wish to try mediation or issue
a notice of early termination. If a notice is issued the tenant will
have an opportunity to correct the situation if the tenant stops
smoking on the premises within seven days of receiving notice.

My tenant and I have always had a good relationship. Whenever I
need to enter he lets me in. Do I have to give a formal notice to enter?

The type of notice you give depends on the reason for entry.
However, the TPA states that you may enter the premises without
notice if your tenant agrees at the time you enter.

My tenant asked if she can change the lock. Her purse was stolen,
together with her keys and identification that indicated her address.
What should I do?

You have the option of consenting to the request. Simply ensure
that your tenant provides you with a copy of the new key.
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I N C R E A S I N G  A N D
D E C R E A S I N G  T H E  R E N T

Annual Rent Increases
You are permitted to increase the rent as long as twelve months
have passed since the day the rental unit was first rented to the
same tenant, or the date of the last rent increase to the same
tenant.

Giving Notice of Rent Increase
The Tenant Protection Act (TPA) requires you to give your tenant
90 days’ written notice of rent increase.The notice of rent
increase must be in the form approved by the Ontario Rental
Housing Tribunal and must be delivered by fax, mail, personal
delivery, leaving it where mail is ordinarily collected, in the mail
box or sliding it under the door. Do not deliver the notice by
posting it on the tenant’s door.

The Amount of Increase
Each year, you are entitled to increase the rent by the statutory
rent increase guidelines.The statutory guideline for 2005 is
1.5%.You may seek a rent increase above the statutory guideline
if you have expenses that would justify a higher increase.

Application to Increase the Rent Above the
Guideline
You may apply to the Ontario Rental Housing Tribunal for an
Order increasing the rent up to 4% above the guideline per year
until the total increase has been made. Applications can be made
for capital expenditures, extraordinary increases in operating
costs (municipal taxes and charges or utilities), or for security
services.The application can relate to any or all rental units in
your house.

When you make an application for a rent increase above the
statutory guideline, the tenant has the option of paying just the
guideline increase or paying the amount you are seeking in your
application until your application is approved or denied.

An Order of the Tribunal will not set out the rent increase as a
dollar amount. Instead, the Order will set out the percentage
increase. It is your responsibility to maintain records to prove the
amount of rent actually charged to the tenant.

Exemptions
Newly created rental units are exempt from the TPA with respect
to rent increase guidelines. Landlords of new rental units are
required to provide the tenant with a written, 90-day notice of
rent increase and must wait 12 months between rent increases.
However, you are not limited to a specific amount for increases.

Agreements to Increase Rent
The TPA allows you and your tenant to agree mutually on a rent
increase for a new service or for a certain capital expenditure. A
landlord and tenant may increase the rent by agreement for the
addition of services such as cable or satellite television, air
conditioner, extra hydro for an air conditioner, or a washer or
dryer in the unit, block-heater plug-ins, heat, hydro, water, etc.

The agreement to increase the rent may not come into effect
sooner than the sixth day after it is signed because the tenant has
the right to cancel the agreement by giving the landlord a written
notice within five days.The tenant may apply for relief within two
years of the effective date of the increase if:

• you failed in whole or in part to carry out the agreement;
or

• the agreement was based on work or services you claimed 
to have done but did not

Agreement to Decrease Rent
The TPA also gives you and your tenant the ability to agree on
rent decreases.The process is simply the reverse of an agreement
to increase the rent when adding a service.This allows a landlord
and tenant to agree to a rent decrease for the removal of a service.

Rent Reduction
Tenants have the right to apply to the Tribunal to have their rent
reduced as a result of a reduction in services or taxes, or for the
return of money collected illegally. A tenant may apply for a
rebate if they believe they have been charged an unlawful rent.
The Tribunal can order a rebate of illegal rents paid by the tenant
during the 12 months prior to the date of the application. If an
application is filed, the Tribunal will consider the rent charged to
the tenant 12 months earlier to be the lawful rent.

Automatic Rent Reduction
The TPA requires that rents be automatically decreased if your
property tax decreases by more that 2.49%.The TPA also
requires that the municipality notify tenants of automatic rent
decreases in rental properties containing more than six units.
Landlords also have the option of seeking a variance in situations
where the rent is automatically decreased.

Note: Rents do not automatically increase if municipal property
taxes increase. Landlords must apply to the Ontario Rental
Housing Tribunal for a rent increase above the guideline to obtain
approval to pass on the additional costs.
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Q U E S T I O N S  A N D  A N S W E R S

Who decides the amount for the annual rent increase guideline?

The TPA establishes the formula that is used to calculate the
annual rent increase guideline.The Act also requires that the
guideline be published by the Minister of Municipal Affairs and
Housing each year before August 31.

What happens if I don’t use the annual rent increase?

If a you fail to increase the rent annually as you are entitled,
the rent increases that were not taken are lost.

Am I permitted to increase the rent by the statutory guideline if my
tenant and I entered into an agreement to increase the rent for an
additional service?

You are entitled to give notice and increase the rent by the
guideline amount even if you and the tenant agreed to an
increase as the result of an additional service.

If I applied for an increase above the guideline but was unsuccessful,
what happens to the increased rent paid by the tenant in the
interim?

When you are seeking a rent increase above the statutory
guideline, the TPA permits a tenant to either pay just the

statutory guideline or pay the amount you are seeking. If the
tenant paid the amount you sought in your application and
that application was not approved, you would owe the tenant
a refund.

Similarly, had the tenant chosen to pay only the guideline increase
and you were successful in your application for a higher increase,
the tenant would owe you. He/she is required to pay the increased
amount (above the guideline) once the Ontario Rental Housing
Tribunal issues its Order.

What capital expenditures are necessary for an increase above the
guideline?

The Tribunal will not determine as unreasonable expenditures
that:

• protect the physical integrity of your house;
• maintain maintenance, health, safety or other housing 

related standards required by law;
• maintain the plumbing, heating, mechanical, electrical,

ventilation or air-conditioning system;
• provide access for persons with disabilities;
• promote energy or water conservation; or
• maintain or improve security.

H O W  C A N  I
R E S O LV E  P R O B L E M S ?
Although neither you nor your tenant wants conflict, conflicts
do from time to time occur.There are ways, however, to resolve
problems as well as to reduce the chances of them occurring.

Reducing the Chances of Conflict
The best way to resolve a problem is to stop one from occurring
in the first place. Clear communication and knowing about the
law that governs landlord and tenant relations are two important
ways to do this. Below are some suggestions to accomplish this.

• Use a written Tenancy Agreement
A Tenancy Agreement clearly sets out important parts of the lease
from the beginning. It provides a reference for both parties to
refer to if there are questions or difficulties later on.

• Educate yourself
By learning about the laws that govern rental housing in Ontario,
the Tenant Protection Act (TPA) and Ontario Human Rights Code,
you may be able to reduce the chances of conflict. Contact
Landlord’s Self-Help Centre or a Housing Help Centre to find
out about education activities such as workshops, information
pamphlets and newsletters.The Ontario Rental Housing Tribunal
is another good source of information.

• Follow legal procedures
When the TPA sets out a legal procedure for something, for
example rent increases or entering a unit for repairs, you must
follow it. Although it may seem like more work, it will save time
and reduce conflict in the long run. If you are unsure of the
procedure contact Landlord’s Self-Help Centre or the Ontario
Rental Housing Tribunal.

• Address concerns before they grow
Even when both you and your tenant have the best intentions,
conflicts can happen. Solutions can be found that both you and
the tenant can live with.When you realize that there is a difficulty,
speak with your tenant as soon as is possible. Explain to your
tenant what you see to be the problem and a way it could be
resolved.Your tenant may have a different view of the problem
or wish to solve it another way. Listen and be willing to negotiate
to solve the difficulty.

• Respond quickly
You may not be able to solve a problem immediately or in the
way your tenant wants. By listening and negotiating with your
tenant, however, you may be able to come to a solution that
works for both of you.

• Remain calm
Trying to solve a problem when either person is angry does not
work. If you or your tenant is upset, wait until tempers have
cooled down before speaking. Sometimes people become upset
while negotiating. If this happens, suggest that the two of you take
a break and speak again later.

• Put it in writing
Writing things down is another way to reduce misunderstandings.
Keep copies of any written documentation that you send to your
tenant. Any agreements that you and your tenant come to after
signing the Tenancy Agreement should also be put in writing.This
includes solutions to concerns that either party brings forward.
If you have a serious concern, giving your tenant a written notice
prior to talking to him or her may be a good idea.You should
also give your tenant a written explanation of the problem if it
continues after you have spoken with him/her about it once.
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• Clarify the situation
Sometimes two people can come away from a meeting understanding
very different things. If there is a chance of a misunderstanding,
speak with your tenant to clarify the situation.

When a Problem Seems Unsolvable
It is sometimes not possible for you and your tenant to come to
a solution by yourselves. A third party may be able to assist in
solving the problem when this happens. In Toronto, there are a
number of agencies that mediate between landlords and tenants.

Conflict Mediation
Mediation is a form of conflict resolution. Its purpose is to come
up with a win-win solution for both people involved in a conflict.
Participation in conflict mediation is voluntary.The role of a
mediator is to act as an objective third party.The mediator does
not take sides or impose solutions. Resolving a dispute through
mediation may be better than going through the legal system or
having the tenant leave.You may save legal and filing fees.You will
not have to spend money on fixing up and advertising the apartment.
Rent will not be lost from the apartment being empty for a time.
You will also be saved the time and energy of showing and screening
tenants again.

Conflict Mediation Programs
These programs specialize in conflict mediation. Mediators are
often volunteers who have received intensive training in conflict
mediation. Conflict mediation programs take on a broad range
of cases including family, neighbourhood and workplace conflicts,
as well as landlord and tenant conflicts. Conflict mediation has a
very good success rate. 85-90% of cases that come to mediation
are successfully resolved. Services are provided free of charge.
When there is a landlord and tenant conflict, either person may
request mediation. It is best to use conflict mediation early in
the dispute.This increases the chance of a successful resolution.
Conflict mediation programs do not get involved if the dispute
is already before the Ontario Rental Housing Tribunal.

Conflict Mediation Services of Downsview
5 Eddystone Ave., North York, Ontario M3N 1H6
Phone: 416 740-2522

Etobicoke Conflict Mediation Team
c/o Rexdale Community Health Centre
8 Taber Road, Etobicoke, Ontario M9W 3A4
Phone: 416 744-6312, ext. 304

St. Stephen’s Conflict Resolution Services
c/o St. Stephen’s Community House
169 Brunswick Ave,Toronto, Ontario M5S 2M4
Phone: 416 926-8221

Scarborough Conflict Resolution Services
c/o Warden Woods Community Centre
74 Firvalley Court, Scarborough, Ontario M1L 1N9
Phone: 416 694-1138, ext. 26

Housing Help Centres
Mediation between landlords and tenants is one of the many
services that Housing Help Centres provide. It is done by a
housing worker who has experience with and knowledge of rental
housing issues. As with Conflict mediation programs, it is best to
approach a Housing Help Centre early in a conflict. Each Housing
Help Centre may have different requirements for getting involved
in mediation between landlords and tenants. Many of them require
the landlord to have listed the unit with them when it was vacant.
Registering your unit and mediation are free, as are all Housing
Help services. For more information, contact the Housing Help
Centre in your area.

Ontario Rental Housing Tribunal
The majority of the cases that go to the Tribunal are heard by an
adjudicator who issues his/her legally binding decision.There is
also a mediation program. If all parties agree, the Tribunal will
appoint a mediator to assist the landlord and tenant in coming
to a resolution. Call the Tribunal to find out more about the
mediation program.
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Q U E S T I O N S  A N D  A N S W E R S

My tenant has always been quiet. Lately, however, she has begun to
play music very loudly late at night. I keep thinking that she will stop
but she hasn’t. What should I do?

Speak with your tenant as soon as possible. Let her know that the
noise is disturbing you. She may not be aware that the music is
loud. If she does not stop the disturbing behaviour, put your
complaint in writing. Keep a copy for your records.

The tenancy agreement allows the tenant to use one of the two
parking spots behind the house. His friends, however, always park in
the other spot if I am not home. I have spoken with my tenant twice
about this but his friends keep parking there. I find it very frustrating
not to have a parking spot when I get home. What can I do?

Ask your tenant’s friends to move their car so you can park. If
you are angry, however, do not try and discuss the problem at
that moment with your tenant.Wait until you feel calmer. Find
out if your tenant understands what the problem is. He may think
that as long as his friends move their car when you ask then the
problem is solved.

As you have already spoken twice with your tenant, you should
also put your complaint in writing. Keep a copy. Remind your
tenant that he has to follow the tenancy agreement and that he is
responsible for making sure his guests do not interfere with you
or other tenants.

I thought when my tenants moved in that we had an agreement
over use of the backyard. In the past six months, however, we have
constantly clashed over its use. They are good tenants in all other
respects, and I do not want to have to lose them over this. How can
we solve this problem?

A conflict mediation program may help solve this disagreement.
Conflict mediation tries to find a solution that both parties agree
with. Speak with your tenants to see if they are willing to try
using conflict mediation. Both you and your tenant must want to
use the conflict mediation for it to work. Neither party should
feel forced to agree to it. If you and your tenants both agree, call
the conflict resolution program in your area.

My tenant is in arrears of rent and I have applied to the Tribunal to
terminate the tenancy. I would be willing, however, to have him stay
as long as he pays me the rest of the rent. Can the Tribunal help
with this?

The Ontario Rental Housing Tribunal has a Mediation Program
that can be used if you and your tenant both agree. A mediator
will assist you and your tenant to come to an agreement which
could involve a plan for the repayment of arrears. Before using
the Mediation Program, both you and your tenant should seek
professional advice as agreements reached are binding and
enforceable by the Tribunal.

H O W  I S  A  T E N A N C Y
T E R M I N AT E D ?
Sometimes it is not possible to resolve problems through
mediation or otherwise.The landlord or tenant then has the
option of ending the rental relationship by terminating the
Tenancy Agreement. Specific rules and guidelines respecting the
termination of a Tenancy Agreement have been established under
the Tenant Protection Act (TPA).These rules govern the termination
of Tenancy Agreements in all types of residential rental
accommodation subject to the TPA.

Termination by Mutual Agreement
The most amicable method of ending a Tenancy Agreement is
by mutual agreement.This method of termination is often used
when both the landlord and the tenant recognize their differences
and wish to end the rental relationship as amicably as possible.
In situations where both you and your tenant are in agreement,
the Tenancy Agreement may be terminated by mutual consent,
without the involvement of lawyers, agents or the Ontario Rental
Housing Tribunal.

The agreement to terminate is a simply worded written
agreement between the landlord and tenant that specifies the
parties have agreed to terminate the rental agreement.The
agreement to terminate the tenancy should be in writing and
should include the following information:

• the names of the landlord and tenant who signed the 
Tenancy Agreement;

• the rental unit (description of unit, address and municipality);

• the date the agreement is signed;
• the date the tenant will vacate the premises; and
• the signatures of both the landlord and tenant.

You and your tenant may use the pre-printed form available from
the Ontario Rental Housing Tribunal to formalize your agreement.
It should be noted that an agreement to terminate is void and
cannot be enforced if:

• the agreement was entered into at the time the Tenancy 
Agreement was entered into; or

• the agreement to terminate was a condition of entering 
into a Tenancy Agreement.

If the tenant fails to vacate the premises as agreed, you must
take action.You may enforce the agreement to terminate by
filing an application with the Ontario Rental Housing Tribunal
for an Order terminating the tenancy and evicting the tenant.
The agreement to terminate remains valid for only 30 days after
the termination date so it is important that you take action within
that time period.

Termination by Tenant
A daily or weekly tenant is required to give 28 days notice to the
end of the rental period or term. All other types of tenancies are
required to give 60 days to the end of the rental period or term.
The TPA requires that a notice of termination be in the form
approved by the Tribunal and specify or include the following:

• the rental unit for which the notice is given;
• the date on which the tenancy is to terminate; and
• the signature of the person giving the notice or their agent.
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If the tenant fails to vacate the premises according to the notice,
you must take action within 30  days of the stated termination
date or the notice becomes void.

Note: A tenant’s notice to terminate the tenancy is void if:

• it is entered into at the time the Tenancy Agreement is 
entered into; or

• it is a condition of entering into a Tenancy Agreement.

Termination by Landlord
There are several reasons that you may issue a notice to terminate
the Tenancy Agreement.When you issue a notice to terminate a
Tenancy Agreement, the notice to the tenant must be in writing
and must include all information specified under the TPA, this
includes:

• the rental unit for which the notice is given;
• the date on which the tenancy is to terminate;
• the signature of the person giving the notice or their agent.
• the reasons and details respecting the termination;
• notice that if the tenant does not vacate the rental unit,

you may apply to the Ontario Rental Housing Tribunal for 
an Order terminating the tenancy and evicting the tenant;
and

• notice that the tenant is entitled to dispute the 
application if you apply to the Tribunal for an Order.

There are two types of termination notices:
• Early termination, which may occur at any time during the

tenancy and is generally the result of the tenant’s conduct;
and

• End of term, which must coincide with the expiration of 
the Tenancy Agreement or the rentalperiod.

The reasons for early termination include:
Nonpayment of Rent –  You may issue a notice of termination
if the tenant fails to pay rent lawfully owing under a Tenancy
Agreement.The notice may not be effective earlier than the
seventh day for a daily or weekly tenancy or the fourteenth day
for all other types of Tenancy Agreements.The notice must
specify the amount of rent overdue and advise that the tenant may
avoid termination by paying the rent before the notice becomes
effective.

Illegal Act –  You may issue notice if the tenant commits an
illegal act or carries on an illegal trade, business or occupation or
permits a person to do so in the rental unit or house.The notice
shall not terminate earlier than the twentieth day after it is given,
or the tenth day in cases involving the production of or trafficking
in an illegal drug, or for possession of an illegal drug for the
purposes of trafficking.The notice must set out the grounds for
termination.

Undue Damage –  You may give notice if the tenant or a person
whom the tenant permits in your house wilfully or negligently
causes undue damage to the rental unit or house.The notice must
be dated for 20 days, set out the reasons for termination and
require the tenant to pay the reasonable costs of repairs or make
the repairs within seven days.The notice becomes void if the
tenant complies within seven days.

Reasonable Enjoyment – A notice may be issued if the conduct
of a tenant, another occupant of the rental unit or a person
permitted in the house by the tenant is such that it substantially

interferes with the reasonable enjoyment of the premises or
substantially interferes with another lawful right, privilege or
interest of you or another tenant.The notice cannot be effective
earlier than 20 days and must set out the reasons for termination
and require the tenant to stop the activity or conduct or correct
the omission set out in the notice within seven days.The notice
becomes void if the tenant complies within seven days.

Impairing Safety
A notice of termination may be issued if an act or omission of the
tenant or another occupant of the rental unit or a person permitted
in the house by the tenant seriously impaired the safety of any
person, and the act or omission occurs in the house.The notice
may not terminate earlier than the tenth day after notice is given
and must set out the reasons for termination.

Overcrowding
When the number of people occupying the rental unit on a
continuing basis contravenes the number permitted by health,
safety or housing standards, a notice may be issued.The termination
date specified on the notice must not be earlier than the twentieth
day after notice is given, set out the details or the reasons for
termination and require the tenant to reduce the number of
persons occupying the rental unit to comply with health, safety
and housing standards within seven days.The notice becomes
void if the tenant complies within seven days.

Note: In cases involving damage, disturbances and overcrowding,
where the tenant has complied with the notice and corrected the
problem within seven days, a further contravention within six
months permits you to issue a second notice and seek termination
without providing the tenant with a further opportunity to comply.

Terminating At End of  Term 
The TPA has established several grounds for termination of a
Tenancy Agreement that may be used at the end of the Tenancy
Agreement provided they coincide with the end of the term or
rental period.

• The end of the term relates to Tenancy Agreements that 
establish a fixed term, such as a lease  agreement.

• The rental period relates to the period the rent covers 
such as the first of the month to the thirty-first, the 
fifteenth of the month to the fourteenth of the following 
month, or, in the case of a weekly rental from a Wednesday
to the following Tuesday.

The following are reasons for termination for which notice must
be given to correspond with the end of the rental period or term:

Landlord’s Own Use
You may issue notice of termination if you in good faith require
possession of the rental unit for residential occupation by you,
your spouse, same sex partner, or a child or parent of one of
them.You must provide at least 60 days notice and the notice
must terminate at the end of the rental period or term.

The tenant has the option of terminating the tenancy earlier than
the date specified on the notice if termination is based on the
landlord’s own use. A tenant who has received a notice of
termination based on the reason that you require possession of
the premises for your own occupation may give notice to terminate
the tenancy earlier than the date set out in the notice.The tenant
must give at least 10 days written notice of their intention to
vacate prior to the termination date specified in your notice.
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Demolition, Conversion or Repairs
You may give notice of termination of a tenancy if you require
possession of the rental unit to:

• demolish it;
• convert it to use for a purpose other than residential 

premises; or
• perform repairs or renovations that are so extensive that 

you require a building permit and vacant possession of
the rental unit.

The termination date specified in the notice of termination must
be at least 120 days after the notice is given and must be the day
the rental period ends or the end of the term if there is a fixed
term.The notice, when given for repairs or renovations, must
inform the tenant if they wish to exercise their right of first
refusal to occupy the premises after the work is completed, they
must give you notice of the fact before vacating the unit.

A tenant who receives a notice of termination for demolition,
conversion or repairs may at any time before the termination date
specified in your notice can give you a notice to vacate sooner.
The effective date of the tenant’s notice must be at least 10 days
after the tenant’s written notice is given.

Compensation for Demolition, Conversation,
Repairs or Renovations
The TPA establishes requirements with respect to compensation
for tenants who receive a notice of termination for the purposes
of demolition, conversion to nonresidential use, repairs and
renovations if the property contains at least five residential units.

Persistent Late Rental Payments
You may issue a notice of termination in situations where the
tenant has persistently failed to pay rent on the date it becomes
due and payable.The notice shall be at least 28 days to terminate
a daily or weekly tenancy and 60 days to the last day of the rental
period or term to terminate all other types of tenancies.

Purchasing Landlord Personally Requires Unit
Another reason for termination is that of a property being sold
and the purchaser requiring possession of the premises for his or
her occupation or the occupation of his or her spouse, child or
parent.The vendor of a house containing no more than three
residential units may, on behalf of the purchaser, give notice to
terminate the tenancy if:

• you have entered into an agreement of purchase and sale
to sell the house; and

• the purchaser in good faith requires possession of the 
house or a unit in it for residential occupation by the 
purchaser, the purchaser’s spouse, the purchaser’s same sex
parnter, or a child or parent of one of them.

• there are no more than three residential units in the 
property

Termination of Unauthorized Occupancy
You may apply to the Tribunal for an eviction Order if the tenant
transferred the tenancy to another person without complying
with the procedure for assigning or subletting established by the
TPA.You may apply for an Order evicting the unauthorized
person no later than 60 days after you discover the unauthorized
occupancy.

Overholding Subtenant
Where the premises have been sublet and the subtenant continues
to occupy the rental unit after the end of the subtenancy you or
the tenant may apply to the Tribunal, within 60 days after the end
of the subtenancy, for an Order evicting the subtenant.

Q U E S T I O N S  A N D  A N S W E R S
When does a tenant have to move?

A tenant is not required to vacate the rental unit unless or until
you have obtained an Order from the Ontario Rental Housing
Tribunal terminating the tenancy agreement and evicting the
tenant.

How is a notice served to a tenant?

The Tenant Protection Act section 178(1) sets out the following
methods of service for a notice or a document:

• By handing it directly to the tenant;
• By handing it to an apparently adult person in the

rental unit;
• By leaving it in tenant’s mailbox or where mail is

ordinarily delivered; or
• By sending it by mail to the tenant. If a document

is sent by mail, you must allow five calendar days for 
deliver. Sub section178(1)(g) of the Act also permits
“ any other means allowed by the Rules” for giving
a notice or document to a tenant.

The Ontario Rental Housing Tribunal Rules of Practice
permit the following other methods of service for a notice or a
document:

• By courier to the tenant; (deemed to be given on the next 
business day following the day it was given to the courier)

• If there is a fax machine where the tenant carries on 
business or in the residence of the tenant, by fax;(deemed 
to be given on the date imprinted on the fax)

• By placing it under the door of the rental unit or through
a mail slot in the door;

• If serving a notice under section 21 of the Act (24 hour 
notice of entry), by any permitted method of service or 
posting it on the door of the rental unit;

• If the document is an application or was created after the 
application was filed, by hand delivery, mail, courier or fax
to the representative for a tenant; or

• If the document is an application or was created after the 
application was filed, by any method directed or permitted
by the Tribunal in writing.

If I have given a notice of termination for the reason that I want
to take possession for my own use, does the tenant still have to
pay the rent?

Yes, the tenant is required to continue paying the rent while
he/she remains in the rental unit.

If I have given a notice, must I continue to provide services such
as laundry?

You must continue to provide the same facilities and services
that were part of the Tenancy Agreement even if you have given
a notice of termination.
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W H AT  I S  T H E  O N TA R I O
R E N TA L  H O U S I N G  T R I B U N A L ?
The Ontario Rental Housing Tribunal is a quasi-judicial agency
that determines issues and rules on disputes that arise between
residential landlords and tenants.The Tribunal consists of
approximately 40 members across Ontario and is led by one
member as the chair and one or more members as vice-chairs.
The members are not judges but do have the authority to rule on
applications.They have been selected from the community to
serve a three-year term.The Tribunal is required to report
annually on its operations, business plans, service levels and
performance to the Minister of Municipal Affairs and Housing.

Tribunal Services
The Tribunal has a central toll-free telephone number - 1-888-
332-3234, or 416-645-8080 from within the Toronto calling area.
The Tribunal has also established a web-site at www.ORHT.gov.on.ca.
In addition to providing a variety of information about the Tenant
Protection Act (TPA) and the Tribunal, you can download the
various forms that are used to issue notice or for applications to
the ORHT.

The Tribunal has three Regional Offices in Toronto that provide a
full range of services that include processing applications,
providing general information to the public, making referrals,
distributing printed material and forms, conducting mediation
and holding hearings.There are nine Customer Service Offices
that offer services similar to the Tribunal Regional offices with
the exception of hearings and mediation.

Landlord’s Applications
There are several reasons you may file an application to the
Tribunal, they include:

• The tenant has failed to vacate the premises as mutually 
agreed with you;

• The tenant has failed to vacate the premises according to 
his or her notice of termination;

• You have issued a termination notice and the tenant has 
failed to comply;

• The tenant has failed to comply with the terms of the 
mediated settlement or previous Order of the Tribunal;

• The tenant appears to have abandoned the rented premises;
• The tenant has abandoned the premises and you wish to 

dispose of his or her property;
• You require an eviction Order for superintendent’s 

premises;
• You have discovered an unauthorized occupant of a rental 

unit. (You must apply within 60 days of discovery);
• You require an eviction Order for an over-holding 

subtenant. (Must apply within 60 days of expiration
of sublet agreement);

• You are seeking compensation for rent owing, damage 
caused to the rental unit or house or money owing as
a result of an overholding tenant;

• You are seeking an Order for a rent increase above the 
guideline, etc.;

• The tenant has changed the locks without your consent;
• To determine whether the TPA applies to a particular 

rental situation.

Filing an Application
The fee for filing an application with the Tribunal depends on the
type of application filed. If the application requests termination of
the Tenancy Agreement and an eviction Order the cost is $150, if
no eviction is required the cost is $45.The cost for an application
for a Rent Increase Above the Guideline is at least $500.The
Tribunal staff will issue a Notice of Hearing once the necessary
documents have been filed and the fees paid.The Notice of
Hearing is a document produced by the Tribunal to provide the
tenant with notice that a hearing has been scheduled.The notice
specifies the date, time and location of the hearing.You are
responsible for serving the tenant with the Notice of Hearing,
Application to Terminate a Tenancy and Dispute Form.When the
application is for an eviction Order, you must deliver the
documents to the tenant at least five calendar days before the
hearing date.You must complete another Certificate of Service
and file it with the Tribunal after the tenant has been served.The
Tribunal encourages landlords to file the Certificate of Service as
soon as possible after serving the Notice of Hearing and
Application on the tenant.This information is necessary to allow
the Tribunal to calculate the deadline for the tenant to file a
written dispute.

How Does the Tenant Dispute the Application?
Once you have delivered the Notice of Hearing, Application and
Dispute form to your tenant, the tenant has the option of filing a
dispute. If the tenant intends to dispute your application, the
tenant must file a dispute with the Tribunal within five calendar
days of receiving the Notice of Hearing.The tenant is responsible
for filing the written dispute.

What Happens If the Tenant Doesn’t File a
Dispute?
When an application is not disputed the Tribunal may issue a
default Order without holding a hearing. A default Order may
be issued when the grounds for the termination permit it and
if the Tribunal does not have outstanding questions or concerns
respecting the application or the service of documents.

Note: If the application is based on impaired safety, a hearing must be
held. If a default Order is issued, the Tribunal will prepare and mail the
Order to all parties to the application.The default Order takes effect on
the eleventh day after it is issued.
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Can the Tenant Have the Order Stopped?
If the Order was issued without holding a hearing, the tenant can
request that the Order be stopped by filing a motion to set aside
the default Order.The tenant is required to give you notice of
their motion to set aside the default Order.The 10-day period
that follows the issuance of a default Order permits the tenant
the opportunity to file the set aside motion.The Tribunal may set
aside an Order if satisfied that the tenant was not reasonably able
to participate in the proceedings. If the Tribunal allows the set
aside, the Tribunal will then proceed to hear the merits of the
application.

Can the Tenant and I Enter into a Settlement?
If you and your tenant can reach an agreement, it is advisable to
involve the Tribunal’s mediators. A settlement that is mediated by
the Tribunal may include terms that contradict the legislation. It
is only under these circumstances that you and the tenant may
agree to terms outside of the legislation.The Tribunal is
permitted to attempt to mediate a settlement of any matter that
is the subject of an application if the parties consent. A hearing
will be held if the parties are unable to reach a settlement.

When Will a Hearing Be Held?
The Tribunal will hold a hearing in cases where a written dispute
is filed; where there are questions respecting the application;
questions about the service of documents; or if the application for
termination involves safety issues.The Ontario Rental Housing
Tribunal’s hearing rooms are similar to a court room with an
adjudicator’s desk, applicant and respondent tables, one witness
table and seats for the public.The proceedings are supposed to be
informal and witnesses are not always required to swear or affirm
an oath. Hearings are audio-taped and a clerk is not usually
present, however, two security guards watch over the
proceedings.The adjudicator has the authority to hear the
application on the date of the hearing and make a decision on the
same day. In some instances the adjudicator may reserve
judgment and not immediately release his or her decision.

What Happens after the Hearing?
Within a few days of the hearing, the Tribunal staff will prepare
an Order and mail it to the parties to the application, together
with the reasons for the decision.The tenant is not entitled to file
a motion to have the Order set aside if the Order was issued as
the result of a hearing being held. All parties have the right to
request a review of the Order or file an appeal.

How Is the Eviction Scheduled?
If an eviction is required, it may not be effective earlier than the
termination date on the notice of termination or, in the case of a
default Order, on the eleventh day after the Order is issued.You
are required to visit the sheriff’s department at the Superior
Court of Justice to schedule the eviction and pay the necessary
fees for the eviction.

What Happens When a Request Is Made for the
Review of an Order?
A party to an Order or any Tribunal Member may request a
Review of an Order.The request to review an Order must be

made in writing and filed within 30 days after issuing the Order.
Requests to review an Order are made for two reasons, either the
Order contained clerical errors or the decision itself was unjust.
The Tribunal will review the request and may decide to deny the
request without a hearing; question the requesting party to clarify
the basis of the request; or decide whether all or some of the
issues raised in the request should be considered in the review. If
the Tribunal finds that there was an error in the proceeding or in
the Order, the Tribunal will hear the application again either from
the beginning or address specified issues.There is a $75 filing fee
to request a Review of an Order.

What Is the Process for Appeal?
Any person who is affected by an Order issued by the Tribunal
may appeal the Order to the Divisional Court.Tribunal Orders
may only be appealed to the Divisional Court on a point of law.
The appeal must be filed within 30 days of the Order being
issued.The appeal process is costly and lengthy.

Q U E S T I O N S  A N D  A N S W E R S

How and where are documents filed with the
Tribunal?
Documents that must be filed with the Tribunal may be filed
in person, by mail or by fax.You may file the documents at any
Tribunal, Client Service office. If a hearing is held, it will be
at a location within the same area as the rental unit.

How long is the termination process when an
application to the Tribunal is required?
It is difficult to predict how long the process will take because
the issues involved in cases vary. Generally, the termination
process takes seven to ten weeks.

Do I need a lawyer?
A lawyer is not required to file documents or for a hearing.The
decision to retain the services of a lawyer is entirely up to you.

When will I know if I have to attend a hearing?
In most cases, if the tenant fails to file a dispute a hearing will not
be held. Contact the Tribunal before your hearing date to find out
whether the hearing will go proceed as scheduled.
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W H AT  A R E  T H E  R U L E S  O N
A B A N D O N M E N T ?

Eviction Ordered or Notice of Termination Given
The Tenant Protection Act (TPA) states that where a tenant has
vacated a rental unit under the following circumstances you are
permitted to sell the belongings, retain them for your own use,
or otherwise dispose of the abandoned property:

• as a result of a notice of termination given by you or the 
tenant; or

• by agreement with you to terminate the tenancy; or

• following an Order of the Ontario Rental Housing Tribunal
terminating the tenancy or evicting the tenant; and

• where the tenant has left belongings in the unit.

Where the tenant has been evicted pursuant to an Order of the
Tribunal, you must wait a 48-hour period following the eviction
before selling, retaining or disposing of the property.You must
make the evicted tenant’s property available to be retrieved at a
location close to the rental unit.

Abandonment
The TPA states that if you believe that the tenant has abandoned
the unit you can do one of the following:

• apply to the Ontario Rental Housing Tribunal for an
Order terminating the tenancy; or

• give notice to the tenant and to the Tribunal of your 
intention to dispose of the belongings.

The TPA states that if the tenant has abandoned the unit, you may
dispose of any unsafe or unhygienic items immediately.You must
wait a period of 30 days after obtaining the Order from the
Tribunal before selling, retaining or disposing of other items.
The tenant may contact you any time within the 30-day period
to retrieve his belongings and you must make the tenant’s
belongings available to the tenant at a reasonable time and at
a place close by the unit.The TPA permits you to require the
tenant to pay any outstanding rent plus any reasonable out-of-
pocket expenses incurred by you for moving and storage costs
before the tenant is allowed to retrieve the belongings.The TPA
further requires that if within six months of the tenant’s
abandonment the tenant claims any of the property that you have
sold, you shall pay to the tenant the amount of the proceeds of
the sale, after deducting the amount of any arrears of rent owing
and your reasonable out-of-pocket expenses for moving, storing,
securing or selling the property.

Death of a Tenant
The TPA clarifies your responsibilities in the event of a tenant’s
death. If a tenant dies and there are no other tenants in the unit,
the tenancy is deemed to be terminated 30 days after the death
of the tenant.

• You must preserve any property of the tenant who has
died other than property that is unsafe or unhygienic.

• You must provide reasonable access to the rental unit
to allow the executor of the estate or family member
to remove the tenant’s property.

• You are permitted to sell, retain for your own use or 
dispose of the property once 30 days have passed from
the day the tenant died.

The TPA states that if within six months of the tenant’s death
the executor or administrator of the tenant’s estate or a family
member claims any of the property that you have sold, you shall
pay to the estate the amount of the proceeds from the sale, after
deducting your reasonable out of pocket expenses for moving,
storing, securing or selling the property and any arrears of rent
owing.Where you have retained the belongings for your own use,
if the executor or administrator of the tenant’s estate or a family
member claims the property, you must return the property to the
tenant’s estate.

Q U E S T I O N S  A N D  A N S W E R S

How do I determine if the tenant has abandoned
the premises?
The Ontario Rental Housing Tribunal has established several
indicators to help you determine whether the tenant has
abandoned the rental unit:

• Did the tenant tell you that he/she was planning
to move out?

• Did someone tell you they saw the tenant moving
his/her belongings out?

• Has the tenant removed furniture or belongings?
• Is the rent in arrears? (Excluding the deposit for

last month’s rent); or
• Can you contact the tenant by telephone or by

writing a letter to his/her work address?

The determination of whether a tenant has abandoned the
premises can be difficult. If you are unsure whether the tenant
has abandoned the premises you can file an application with the
Tribunal to obtain an Order.

Is there a fee to file a notice of intention with
the Tribunal?
If you are simply filing a letter advising the Tribunal of your
intention to dispose of abandoned belongings, there is no
fee required.
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City of Toronto Services
Access Toronto (City Information Services)......................................................................416 338-0338
Community Information Toronto – Community Helpline ....................................................416 397-4636
Fire Marshal............................................................................................................416 325-3100
7th  Floor – 5775 Yonge Street,Toronto
Toronto Police Services (non-emergency)........................................................................416 808-2222

Housing Help Centres
East York ................................................................................................................416 424-2008
Etobicoke North ......................................................................................................416 741-1553
Etobicoke South ......................................................................................................416 255-5286
North York ............................................................................................................416 244-0724
Scarborough............................................................................................................416 285-8070
York ....................................................................................................................416 653-5400
Woodgreen (Toronto East) ..............................................................................416 469-5211 EXT 1175

Landlord’s Self-Help Centre ..............................................................................416 504-5190
Suite 609 – 477 Richmond Street West,Toronto

Law Society of Upper Canada

Lawyer Referral Service ............................................................................................416 947-3330
Dial-a-Law on the Internet www.lsuc.ca

Legal Aid Ontario For a Certificate....................................................................416 598-0200

LINK Community Information and Referrals ....................................................416 395-5591

Mediation Services
Conflict Mediation Services of Downsview ......................................................................416 740-2522
Etobicoke Conflict Management Team ..................................................................416 744-6312 EXT 304
St. Stephen’s Conflict Resolution Services ......................................................................416 926-8221
Scarborough Conflict Resolution Services ..............................................................416 694-1138 EXT 26

Ontario Rental Housing Tribunal ....................................................................1-888-332-3234
Toronto South District Office, 79 St. Clair Avenue East, Suite 212
Toronto North District Office, 700-47 Sheppard Avenue East
Toronto East District Office Unit 2, 2275 Midland Avenue
ORHT Web site www.ORHT.gov.on.ca

Superior Court of Justice
Sheriff’s Office–Evictions–40 Dundas Street West, Suite 424 ................................................416 327-5594 

Small Claims Court
Etobicoke – 2265 Keele Street ....................................................................................416 326-6707
North York – 47 Sheppard Avenue East ..........................................................................416 326-3554
Scarborough – 2130 Lawrence Avenue East ....................................................................416 327-1155
Toronto – 444 Yonge Street (College Park) ......................................................................416 325-8910
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Landlord’s Self-Help Centre

There is help for landlords!




