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When’s a



There comes a time in your life when it
starts to make sense to consider buying 
a home. It might be a life event such as 
a wedding or a growing family that
prompts your decision to purchase a
home. You might also want to begin
building equity in your home versus
paying rent to a landlord. 

Whatever the reason may be, it’s
important not to rely on your emotions
to lead your decision to purchase a home.

� What is the outlook on real estate prices?
Some areas of Canada are expected to see
lower home values in 2012, but not all.
Monitor what’s going on in your target
market and talk to a mortgage professional 
to find out if there’s a possibility of price
drops occurring in the foreseeable future.
This might impact your purchase price
negotiations or your decision on when 
to buy.  

� Am I rushing this decision?
Don’t be persuaded to choose a house 
by someone other than yourself. Take the
time to make sure the purchase is one that
makes sense for you. Be patient and look 
at several potential homes so you can 
make an informed decision.

� Is it better to continue renting?
There is a point where it makes more
financial sense to continue renting rather
than taking on the financial responsibility 
of homeownership. Genworth Canada 
has convenient calculators on their
Homeownership.ca website to help 
you compare whether it’s better to 
rent versus to buy.

If you’re looking for selection, the
best time to buy is the spring. That
is when most homes are put up
for sale and more inventory
means more choice.
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Take the time to review your overall
lifestyle and ask yourself these
questions:

� How is your financial situation?
Do you have a steady income stream to
support ongoing mortgage payments? 
Have you been disciplined enough to save
for a down payment? If so, then you might
be ready for the financial responsibility that
comes with owning a home. 

� Is your income stream secure?
Some people, such as those who are 
self-employed or in seasonal work, may
want to make sure they have a steady
enough income to manage regular
mortgage payments. Be sure to consider 
all of the factors that affect how and when
you get your money so that there are no
surprises. This will give you a greater 
sense of security and peace of mind.
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of a lifetime
An investment

Owning your own home is an exciting
proposition and an achievable goal for 
most Canadians. The number one reason
many become homeowners is pride of 
homeownership and the stability and
security that comes with it.

Buying a home can also be a solid
investment and provide tax benefits.

In Canada, you are not taxed on any
investment gains made on the sale of 
your primary residence. So, for example, 
if you buy your home for $200,000 and sell it 
5 years later for $250,000, you do not have to
pay income tax on the $50,000 you earned
from the sale. 

Another advantage is each time you make a
mortgage payment, you are putting a portion
towards the principal balance of your
mortgage, which builds equity in your home.
This is a better use of your money than giving
rent to a landlord and is a good long-term
investment. 

Owning a home also means that you can
make your own decisions on decorating,
home improvements, location, etc. In a
survey conducted by Genworth Canada last
year, 92 per cent of first-time homebuyers
said that homeownership may mean more
work but the effort is well worth it.

When it makes financial sense, buying 
a home is often a wise, secure and
emotionally satisfying move to make.



Genworth Canada wants to provide you with the tips and 
resources you'll need to become a smart home shopper.

Find us on Facebook for your chance to win cash and prizes. 
Visit Genworthsmartshopper.ca.

Find Us on Facebook and Win!

No purchase necessary. Contest valid from March 28, 2012 to June 20, 2012. There are 12 prizes available to be won with a total
approximate retail value of $2,100 CAD. Odds of winning the prize depend upon the number of eligible entries received for each prize
draw. Potential winners must correctly answer a time-limited, skill-testing question. Open to all legal residents of Canada over the
age of majority, excluding residents of Quebec. For complete contest rules, visit Genworthsmartshopper.ca.
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Government help for the
first-time homebuyer

Recognizing the value of
homeownership to Canadians, the
federal and provincial governments
offer incentives to help first-time
homebuyers get their financial footing.

Here are some popular offerings that
thousands of Canadians have taken
advantage of:

Home Buyers’ Plan

One of the most well known, utilized
programs is the Home Buyer’s Plan. This
plan allows eligible people to withdraw up
to $25,000 tax free from their Registered
Retirement Savings Plan (RRSP) to
purchase or build a qualifying home. 

To qualify as a first-time home buyer you
cannot have owned a home as a principal
residence for four years before the date of
the withdrawal of funds. 

People using this plan have to start
repaying the amount two years after
withdrawing the funds and the entire
amount must be repaid within 15 years.



Tax-free savings account

Tax-free savings accounts (TFSA) allow
people to save money and not pay tax on
any interest accrued. This is great way to
save for a down payment on a home as
the money is often more accessible than
an RRSP.

GST New housing rebate program

Newly built homes are subject to 
five per cent GST but there are some
circumstances when you may be eligible
to claim a rebate for a part of the GST 
you pay on the purchase price or cost 
of building your home.

If the home you buy is less than 
$350,000, you can claim a GST rebate to 
a maximum of $8,750. For homes priced
between $350,000 and $450,000, the GST
rebate is reduced proportionately. New
homes priced at $450,000 or higher
(before GST) would not receive a rebate. 

Home Buyers’ Tax Credit (HBTC)

Like the Home Buyers’ Plan, if you haven’t
lived in another home owned by you or
your spouse or common-law partner in
any of the four preceding years and you
acquire a qualifying home (i.e., a housing
unit located in Canada that will be your
principal residence), you can claim an
amount of $5,000 for the Home Buyers'
Tax Credit (HBTC). This provides up to
$750 in federal tax relief.

This initiative is designed to help first-
time homebuyers with the costs
associated with the purchase of a home
such as legal fees, land transfer taxes, etc.

This tax credit is claimed on income tax
returns in the year you purchase a home.
There is also opportunity for individuals
who require wheelchair accessible homes
to claim this tax credit.

Land Transfer Tax Credit

Ontario, British Columbia and Quebec
residents can also make a provincial tax
credit claim if you are purchasing a home
as a principal residence as long as you and
your spouse or common-law partner has
never owned a home, or an interest in a
home, anywhere in the world. Check out
your provincial government website for
deadlines and applications.

For more information visit:

Home Buyer’s Plan: 
servicecanada.gc.ca

Home Buyer’s Tax Credit: 
actionplan.gc.ca

Recognizing the value of
homeownership to
Canadians, the federal and
provincial governments
offer incentives to help
first-time homebuyers get
their financial footing.
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A real estate agent can be instrumental
in helping you find the perfect home
because they can search, locate and
negotiate the purchase of a new property
on your behalf. They also help list and
sell homes you own. A good place to
start when looking for a qualified agent
is to ask friends and family for a referral.
Once you’ve found someone, be sure to
ask these questions before committing
yourself to the relationship.

1. How long have you been in the business?

You don’t necessarily need an agent that has
decades of experience, but it is helpful to have
someone who knows their way around the
block. Look for an agent who has time to
devote to you and a solid track record and
experience negotiating deals. 

2. What type of training, education and
qualifications do you have in real estate?

The most successful real estate agents are the
ones who keep up with the latest trends and
developments in their industry. Those who are
well-informed will know more about the laws
and practices affecting your home purchase.
Commitment to ongoing education also shows
a greater level of professionalism. Be sure to
find out what industry qualifications they have.

10

10 Questions to ask before
hiring a real estate agent



3. What is your average list-price-to-sales-
price ratio?

A good agent should be able to get you a good
purchase price for the home you are buying.
Ask them about their track record. Unless
there is a shortage of homes to choose from, a
good agent should be able to negotiate a price
that is lower than list price for buyers. 

4. What is your marketing strategy?

As a buyer, it’s helpful to know how your agent
expects to help you find a home. Being a good
agent means more than just access to multiple
listing services. Will they take the time to
determine your needs and wants based on
your budget? Find out if they plan to preview
homes in your price range or desired area.
Have they worked in the area long enough to
understand the values and sales trends?

Another important question is to determine
how the agent handles multiple offers. Are
they hard negotiators? Will they be able to get
the sellers to accept? 

5. Can you provide references?

References are a great way to find out the
strengths and weaknesses of your agent. A
professional agent should encourage you to
call the references with additional questions

6. What percentage of your business comes
from referrals?

Referrals are the bread and butter for real
estate agents. If an agent is competent and
has a good history of providing quality service,
then a large portion of their business will come
from satisfied clients who spread the word. 

7. How will you communicate with me and
how often?

If you are expecting to speak with your agent
directly all through the buying process, be 
sure to discuss this at the beginning of your
relationship. Some real estate agents prefer 
to let their assistants communicate with you.
That may be acceptable, but it’s important to
know up front. 

8. What distinguishes you from your
competition?

There are literally thousands of real estate
agents waiting for the chance to help you
purchase a home. Find out what separates
your choice from the crowd. Is it that they are
honest and trustworthy? Are they excellent
negotiators? Do they make themselves
available? 

9. Will you help me find other professionals?

Quality agents usually have a strong network
of people to whom they can refer clients such 
as real estate lawyers, home inspectors,
mortgage brokers and lenders. Find out if your
agent can save you the time and worry about
locating a trusted professional by suggesting
people who they know and trust.

10. Will you personally handle the buying
negotiations?

You want to work with an agent who is
committed to your deal and who will be the
one who personally handles your negotiations.
Some agents let their assistants handle the
submission of purchase offers and that isn’t
going to help you in a tight situation. 
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Genworth Canada’s 3rd Annual National
Homeownership Education Week is coming
soon. If you are a current first-time
homebuyer or are thinking of purchasing 
a home soon, you’ll benefit from the
information and resources provided
throughout the week of April 9th-13th.

Everything you need to know—from building
a solid financial foundation to the latest
mortgage and financing trends—will be
covered in a series of articles, videos and
interactive forums.

Genworth Canada is committed to educating
first-time homebuyers to make responsible
homeownership decisions. On April 9th to
kick-off the week, Genworth in partnership
with the Canadian Association of Credit
Counseling Services, will educate Canadians
on the importance of financial literacy and
provide tips to improve financial fitness.

The rest of the week will focus on a series 
of different topics, including the Benefits of
Going Green, Home Improvement Tips and
advice for New Immigrants to Canada.

For more information visit
Homeownership.ca or 
Find us on Facebook at
GenworthSmartShopper.ca

Become
SMART

Shopper:
Genworth
Homeownership
Education Week
April 9-13, 2012
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Q: How did it feel to be in this situation?

A: I'm a natural worrier, I think about a
process and I analyze. So it was something
that was constantly weighing on my mind. I
worried about how I was going to get through
this difficult time and it was very scary to think
about what could happen to me and my son.

Q:When did you realize you were not able to
make your mortgage payments?

A: I realized I wasn't going to be able to keep
up with payments a lot earlier then I asked for
help. It's an overwhelming feeling and the
truth is, I felt like the biggest failure.

Q: How did you learn about the Genworth
Homeowner Assistance Program?

A: I called my lender and spoke to my advisor.
She told me that I might be covered by
Genworth Canada’s Homeowner Assistance
Program. She put me in touch with a
Specialist from Genworth who told me about
my options and I was shocked! I had no idea
that anything like this could even exist. 

Q: How did you feel when you heard there
was a solution to your financial problem?

A: It was such a relief knowing that I didn’t
have to worry about putting food on the table. 
I felt in control again.

With programs like this available to
homeowners, a little bit of education and effort
can make the difference between a negative
outcome and finding help when you need it
the most. 

When life delivers an unexpected blow,
like a serious illness, a marital separation
or loss of employment, it can be difficult
to stay on track.

Many Canadian homeowners,
particularly first-time homebuyers carry
mortgage default insurance on their
home. These individuals may have access
to assistance programs such as Genworth
Canada’s Homeowner Assistance
Program to help them modify their loans
should they experience a temporary
financial hardship.

Darci Mockford, a Genworth Canada
client, tells us her story after she found
herself in financial difficulty after a
divorce. Through the help of Genworth
and her lender, this single mother was
able to remain in her home and stay
afloat:

Q: How did you find yourself in financial
trouble?

A: The events that led up to me having
financial difficulty stemmed from a divorce. 
I used up a lot of my savings to pay for my
lawyer. When the economy slowed, I not only
lost my overtime hours, I also had a five per
cent reduction in my income.

Ask your lender for a Genworth-insured
mortgage to give you peace of mind
knowing  you have options in the event of
financial difficulties. 

To assess your current situation, visit
HomeownerAssistance.ca or speak to
your mortgage professional.
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Helping homeowners through
difficult financial times



Homes account for 17 per cent of all
energy use in Canada and homeowners
should do all they can to make sure their
home is operating at high efficiency
levels. Having an energy-efficient home
is not just good for the environment, it’s
good for your bank account.

The Canadian government has
introduced a number of initiatives to
encourage Canadians to live in energy
efficient homes. 

Available in many regions across Canada,
the ENERGY STAR® for New Homes
program promotes the building of homes
with higher energy efficiency levels than
the current provincial minimum building
codes. The ENERGY STAR program is
designed to help save money and protect
the environment through energy efficient
products and practices.

An ENERGY STAR qualified home must 
be built by an ENERGY STAR builder
who integrates energy-efficient features 
in the home that meet technical
specifications. Features can include energy
efficient furnaces, heat pumps, higher
performance windows, glass doors,
skylights and insulation upgrades in 
the ceilings and walls. 

After the verification process is complete,
the energy advisor informs their service
organization who issues an ENERGY
STAR for New Homes label and certificate
for the house. The label is usually placed
on the home’s electrical panel.

Homeowners enjoy lower energy bills,
increased comfort because of fewer drafts,
higher resale value and the satisfaction of
knowing they are minimizing their
impact on the environment.

If you are planning to renovate, some
provincial governments offer rebates for
home energy retrofits. To qualify you
must get a home energy audit before 
the upgrade. The Ontario and B.C.
governments offer grants up to $7,000.
There are even some municipal
incentives. For example, Vancouver
homeowners may qualify for a $3,000
rebate from the City of Vancouver’s Solar
Homes Pilot when installing solar hot
water systems. There are even additional
rebates for low-flow toilets.

Genworth Canada offers an incentive
program for home buyers who purchase
an energy-efficient home or make energy
saving renovations to their existing home.
The company offers a 10 per cent refund
of the Genworth mortgage insurance
premium along with a refund of the

HOMES
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extended amortization surcharge for
loans with a 30-year amortization. For
more information, talk to your lender 
or a mortgage professional, or visit
Genworth.ca.

If you need to purchase new appliances, 
it might be worth considering ENERGY
STAR certified appliances. This
equipment meets or exceeds the
Government of Canada’s standards for
energy efficiency. They use less energy
over their lifetime, saving you money.

To find out more about your region’s
incentives, visit the Natural Resources
Canada website at nrcan.gc.ca/home.

* Disclaimer: The ENERGY STAR name 
and the ENERGY STAR symbol are registered
trademarks of the United States Environmental
Protection Agency and are used with
permission.





When you own a home, everyday expenses
can quickly add up and impact your budget.

To help out with some typical
homeownership costs, Genworth has
teamed up with major national suppliers  to
provide discounts and savings to Genworth
customers at no extra cost.

When you become a Genworth-insured
mortgage customer, you will be registered
as a Homebuyer Privileges member and
become eligible for exclusive discounts
including:

� 15% savings on Equifax credit reports and
scores

� Savings on vacations through
targetvacations.ca

� Savings on a furnace inspection or tune-
up with Service Experts

� 20% savings on a consumer protection plan
with Comerco Services

� An exclusive rebate program with GE
Appliances

� 20% saving on a water filtration system with
Danamark Watercare

� $20 in-store gift certificate with Bell

� 10% savings on moving with AMJ Campbell
Van Lines

� 10% savings on a computer with Dell

� 10% savings on Hertz Car Rentals

� Savings on hotels with Hotel Inter-
Continental

� 10% savings on fitness equipment with
Tunturi Cardio

� 15% savings on a Resale Home Warranty
with UNIRISC

Terms and conditions apply. Please visit
Genworth.ca to learn more.

valuable ongoing savings

Genworth’s Homebuyer Privileges™
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Before you take your first step towards
buying a home, it is important to
determine what you can afford and 
then decide which mortgage type 
works best for you. Here are some basic
mortgage terms that you need to know:

1) Types of Mortgages

There are two basic options to choose from: 
a conventional mortgage, which requires at
least a 20 per cent down payment and a high
ratio mortgage, which is designed for people
who do not have the 20 per cent down
payment. If you purchase a home with a high
ratio mortgage, you will pay mortgage default
insurance, which transfers the risk of the
default from the lender to the mortgage
insurer.

Mortgage insurance is not to be confused with
mortgage life insurance. While both provide
additional peace of mind for homebuyers,
mortgage life insurance provides protection
only in the event of death or serious long-term
disability, not default.

2) Amortization Period

Both a conventional and high-ratio mortgage
can have a variety of features, such as the
amortization period, which is the length of 
time over which your entire mortgage is to 
be paid. Some people choose a 15 or 20-year
amortization if they want to own their home 
as soon as possible. Others prefer a 30-year
amortization in order to have the flexibility 
to make lower monthly payments. A lower
mortgage payment every month frees up
money to cover other monthly expenses 
you may have.

3) Interest Rates

Another choice is whether to select a variable
or fixed interest rate on your mortgage. A fixed
interest rate mortgage has a pre-determined
rate that will not change during the mortgage
term (note, term length is different from
amortization, and is typically three, five or 
ten years). Fixed interest rate mortgages 
help to protect you from market interest 
rate fluctuations, making it easier for new
homebuyers to manage their budget. With 
a fixed interest rate your mortgage payments
remain the same month to month so you 
don’t get any surprises. Variable interest 
rate mortgages have interest rates that are
adjusted based on the prime interest rate set
by the Bank of Canada. If the prime rate goes
up, your interest may go up and that could
affect your monthly mortgage payments.
Conversely, if the prime rate drops, you could
find that you are paying off more of your
principal faster since your interest rate may 
be lower.

It is best to speak with a mortgage
professional about your options.

Finding your comfort zone
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Many Canadians have the dream of
homeownership, but wishes aren’t always
linked to reality. Before you embark on this
adventure, take a moment to see if you are
really ready emotionally and financially to
take such a big life step.

1) Do you have a steady income and
stable employment?    � Yes     � No

2) Do you have an established and
positive credit report?    � Yes     � No

3) Have you attended a homeownership
seminar?    � Yes     � No

4) Have you compared the costs of
homeownership versus renting?    
� Yes     � No

5) Have you established a budget to see
what you can afford as mortgage
payments?    � Yes     � No

6) Have you considered all of the 
other costs of homeownership 
(utilities, insurance, and repairs)?    
� Yes     � No

7) Have you saved enough money for a
down payment and closing costs?    
� Yes     � No 

8) Have you met with a mortgage
professional to set up a pre-qualified
mortgage?    � Yes     � No

9) Do you plan to stay in the same location
for an extended period of time (three to
five years)?    � Yes     � No

10)Are you planning on having children or do
you anticipate other major expenses such
as a new car in the next three to five
years?     � Yes     � No

Are you really ready?

If you answered yes to eight or more
questions, then you are most likely ready to
get into the homeownership game. For any
questions that you answered no, take a
closer look and determine if you need more
time to save, or if you need to find out more
information. For extra help and to learn more
about homebuying, visit Homeownership.ca 

22



Homebuyer Privileges™ is your exclusive 
online program for savings and discounts
Genworth Canada has teamed up with major national suppliers to give
homebuyers access to valuable savings on home-related products and 
services. Ask your lender how you can get your Homebuyer Privileges.

Visit genworth.ca to learn more

© 2012 Genworth Financial, Inc.



The future is never certain and sometimes life can deliver an unexpected
blow. A serious illness, a marital separation or loss of employment can
cause financial difficulties that put your mortgage at risk. Genworth
Canada has a proven method for helping more families stay in their
homes with the Homeowner Assistance Program.

Ask your lender for more details or visit HomeownerAssistance.ca

Helping You Deal With The Unforeseen

© 2012 Genworth Financial, Inc.




